
 

 
 
 
 
 

TROLLS BAND TOGETHER X CANDY 

6th October to 17th November  

 

Terms and Conditions: 
1. The Promoter is Hoover Limited, 302 Bridgewater Place, Birchwood, Warrington, England, WA3 6XG 

(“Promoter”). 

2. The Promotion will award one entrant with the following prize package: 

Prize package for 2 adults and 2 children under 16 years old includes: 

 Airfare: Roundtrip flights from London to Barcelona, Spain  

 Transfers: Roundtrip airport transfers in Barcelona 

 Accommodation: 3 nights’ luxury hotel accommodation in Barcelona 

 DJ Experience: (Approx. 2 hours) Includes professional instructor, all equipment  

 Musical Mini Self-drive GPS Car Tour:  (3 hours) Includes 2x cars (2 people per car) - subject to age 
restrictions set out below 

 Luxury Picnic Feast in Park: Includes picnic set up with blanket and selection of food and drink  

 Travel Insurance 
 

3. Employees of Hoover Limited and Haier Appliances UK Co., Limited or their family members or anyone else 
connected in any way with the competition or helping to set up the competition shall not be permitted to 
enter the competition. 

4. Entrants must be residents of the United Kingdom and must be aged 18 years or over at the time of entry. 

5. There is no entry fee and no purchase necessary to enter this competition. 

6. To enter the competition you must: - 

1) Click the link found either in the social media post or within our Instagram bio; and  

2) Fill in and submit the form on the Candy website  

7. The deadline for post entries is 11.59pm on the day of 17th November 2023. Entries after this date will not be 
accepted. 

8. Hoover does not accept any responsibility for entries not received for whatever reason. 

9. Only one entry per person. 

10. Prize eligibility:  

1. Prize is for up to 2 adults and 2 children under 16 years old (“Recipients”); 

2. At least one Recipient must be aged 18 or over;  

3. Anyone under 18 will require parent or guardian permission prior to travel;  

4. For the  Musical Mini Self-drive GPS Car Tour, all drivers must be aged 21 or over and hold a 
valid driving license, a credit or debit card for the security deposit of €300 will be required per 
car, and the minimum age for passengers is 7 years old. 

11. Prize specifics: 



 

 
 
 
 
 

1. The Prize Provider is Element London Ltd (“Prize Promoter”). Any personal data submitted by 
the winner to the Prize Provider will be treated in accordance with Prize Provider’s privacy 
policy, which is accessible at https://element-london.com/element-london-privacy-policy-
travel-english/ ;  

2. All elements of the prize are subject to availability. If unavailable, experiences and items of a 
similar nature and value may be offered at Prize Provider’s discretion;  

3. Winner must contact Prize Provider with three preferred travel dates in three separate 
months at least six weeks prior to departure. The prize cannot be taken from 21st December 
– 4th January (Christmas and New Year), over UK or Iceland public holidays, or over Easter 
Sunday; 

4. Prize is valid for 12 months from the date of notification of winning, and all travel must be 
completed within that time; 

5. The Recipients must travel at the same time with the same itinerary and all elements of the 
prize must be taken at the same time; 

6. Economy flights from major international airports in London only (inclusive of all applicable 
airport taxes, fees, and duties). Flights may be indirect and not all routings will be available. 
Flight itinerary will be selected by Prize Provider at their sole discretion; 

7. Accommodation is based on 2 adults and 2 children under 16 years old sharing one quadruple 
occupancy room in Barcelona; 

8. Accommodation will be selected by the Prize Provider at their sole discretion; 

9. A credit card may be requested by the accommodation at check-in and therefore at least one 
of the Recipients must possess and travel with a valid credit card;  

10. The prize excludes meals and drinks, excursions, attractions, treatments, visas, incidentals, 
telephone calls, personal expenses and anything not expressly stated in the prize package. 
Any other personal expenses incurred during the trip will be the responsibility of the 
Recipients; 

11. Travel insurance is subject to restrictions and the terms and conditions of the insurance 
provider. It is the responsibility of the Recipients to meet any additional costs relating to 
obtaining insurance cover for any pre-existing medical condition and for any additional costs 
as may be specified where the Recipient is aged 70 or over; 

12. All Recipients will require a passport valid for at least 6 months on date of travel. Any 
necessary visas or insurance are the responsibility of the Recipients; 

13. Once booked, the prize cannot be amended or cancelled by Recipients; 

14. Prize must be taken in accordance with government guidelines and COVID-19 rules and 
restrictions in place at the time of travel. The arrangement and additional costs for any COVID-
19 related expenses that may be incurred are the sole responsibility of the Recipients. 

12. The Promoter reserves the right to cancel or amend the Promotion and these terms and conditions. Entrants 
will be notified of any changes to the Promotion as soon as possible. 



 

 
 
 
 
 

13. The Promoter is not responsible for inaccurate prize details supplied to any entrant by any third party 
connected with this competition including the Prize Provider. 

14. No cash alternative to the prize will be offered. The Prize is not transferable. The Prize is subject to availability 
and we reserve the right to substitute any prize with another of equivalent value without giving notice. 

15. The winner will be chosen at random from all entries.  

16. The winner will be notified via email up to 5 working days after competition close, if the winner cannot be 
contacted or do not claim the prize within 7 days of notification, we reserve the right to withdraw the prize 
from the winner and pick replacement winner. 

17. The contents of the prize cannot be changed or adapted by the Recipients. 

18. The Promoter’s decision in respect of all matters to do with the competition will be final and no 
correspondence will be entered into. 

19. By entering this Promotion an entrant is indicating their agreement to be bound by these terms and conditions. 
These terms and conditions are governed by the laws of England and Wales. 

20. Hoover Limited will process personal data provided by you to the Promoter in connection with and for the 
purposes of administering the Promotion, in accordance with our Privacy Policy (Privacy policy | Hoover ) 

which sets out full details of how Hoover Limited processes personal data and how you can exercise your rights 
as a data subject. processes personal data and how you can exercise your rights as a data subject. 

21. This Promotion is in no way affiliated with Instagram, Facebook, or any other third-party channels on which 
the Promotion is being promoted. 

22. To the extent permitted by Law, Hoover Limited are not responsible for: (i) any liability arising from a 
cancellation, or delay of, or change to, the prize beyond Hoover Limited’s control; or (ii) any act or default of 
any third party supplier; or (iii) any injury sustained as a result of the prize, save to the extent of death of 
personal injury due to the negligence of Hoover Limited. Hoover Limited is not responsible for inaccurate prize 
details supplied to any entrant by any third party connected with this Promotion. Your statutory rights are not 
affected.  

23. Imagery is for illustrative purposes only, and colours and other minor details may vary. 

 

https://www.haier-europe.com/en_GB/privacy-policy/

